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7KLY IXIGHERRN Z DV GHYHBSHG B\, FAMRQ 6 ROMRQY DQG VKRXG EH
FRQVGHUHG D UHVRXUFH GREXP HQWRQD

\WOMOGY R SURYIGH \WH UHDGHUZ WY NQRZ BIG) H DOG J XIGDGQFH \R FUHDW DQ
IGFOMYH PXORP HUH SHUIHQFH 7 KH RYHID@/DIHW DFFHVMELOW DQG
ICFOMYHQHW Rl D EXVIGHW LV X@P DIMO \KHUUHVSROUELDN

7KLY IXIGHERRN IV DOR LOMQGHG R EH XVHG 1Q FROMQPIRQ Z W RXUMDIQQ) D
VHWR VHD DWHWP HQNWFKHANDAV  DQG DQ DFFHW DQG IFGMVRQ SOQ

& RQEPWQFOMRQ 6 ROMRQV L \ RX KDYHQW HWFRP SGMMG \WH LGFOMYH
PXRP HUH, SHIHGRH WDIQQ]

&RS\ WKWD ,QFOMRQ 6 ROMRQY
7KH FROMOAR \WH JXIGHERRN LV QRVWR EH UHSURGXFHG RUXVHG IQ DQ. RWHU
IRP Z MRXVWKH Z UWWHQ SHUP MMRQR! , FOMRQ 6 ROMRQY

7KLY SURAFWY VXSSRUMG B\ \WWH' HSDUIY HONRI & RP P XQWHV

inclusion solutions



| B EBRH[ | FFSQ

,QFOCVIRQ 6 ROMRQV Z RX@ @\H R DFNQRZ BIGJ H DQG SD\ RXUUHVSHFW \R
$ ERW LODODQG 7 RUHV 6 WDIWVDQGHU( GHY SDWADQG SUHVHQW

: HDFNQRZ BIGI HWH WRUHY WDGMRQV DQG @YIQJ FXEXUH RI $ ERUILQDO

DQG 7 RUHV 6 WDWVOBQGHUSHRS BNV RQ WLY @QG DQG FRP P VR EXIEEQJ
DQ LOFOVLYH | XVMUH VI HWHU




05 SYXYW

: HORP H\R ,QFOMRQ 6 ROMRQV DQ
RU DQYDMRQ GHAFDWG R XQBANQ) \WH
SRNMQIDCY IIQ HYHY [QAYIGXDIDQG
FRP P XQW E\ FUHDIY RSSRWMQUAY IRUDD
SHRS®! \R EH VRAD® LQFOGHG

© HDUH DWDIQQ) DQG FROUXGBICA VHYIEH
\KDWDOR GHIYHY D GYHWH IDQJH RN VRAIDO
IP SDAVELRVIFW [Q:  HMD $ X\WIDID DQG
EH RQG : HFRMERDM Z W IQAYIGXDY
GFDIDQG 6 \WM JRYHGP HON VSR
DWRADIRQY FRP P XQW VHYIEHV
EXVIGHWHY GFDQJURXSV DQG FOEV \R
IRAMUMARQI HU P RUH IQFOMYH
FRP P XQUV

2 XUIREXV IV RQ P RUH \WDQ MW\BK\ VIEDO
DFFHW Z H HP SKDVIVH \WH [P SRMBGFH R
IHHOY Z HBRP HG DQG IGFOGHG IQ RQHV
FRP P XQW 2 XUSDWIRQ @V 1Q VRAIDO
ICFMRQ

/ HYHIDI Q) RXUH, WQWYH SHYRQDADQG
SURIHVIRQDCH SHIHQFH ZH KHS

FRP P XQUHV EXIC RO\WHUMWHQI\KY VH] H
RSSRWQWHY DQG P SBP HQNGHDV IRU
OV FKDQIH 7KURXJK D FRP P XQW
CHYHBSP HQADSSURDFK. Z H XQGHYABIQG DQG

DGEHW FRP P RQ IQFOMRQ FKD@IQI HV
SURYIAQ] VXSSRWWR RXUSDUGHY VR

HYHW RQH FDQ \WUYH



" SRARW

) RUZRG

$ ERX\WKLY J XIGHERRN

YHQ) ICFAMYH LV J RRG |RUBEXMCHW
' WVDEIQW DZ DUHQHW EDMEV

P\ 0V DQG P VFRQFHSURQV DERXW
Q\VDELOW

QFOMYH OQIXDIH P DY
. KDWY QVDELOW QVAUP ICDIRY'
3 K\ VIEDCDFFHVMELDV \AMDWMJ LHV

&RP P XQFDIRQ DQG QI MO
DFFHVMELON VARDW LHV

& XWRP HUMHINEH DQG EXMCHW
SUDRFH VDWW LV

$ QIQFGMYH EXVIGHW VAR

+ HSI XOHVRXUHV

* WY R \MPV

5 HHUHGRHV



*SU[ SH

7KH2 SHQ' RRWY 3 IRHMPWSURXQD IXQEHGE\ WH
' HSDUWW HOAR & RP P XQUIAV \WURXI K \WHU
,QORYDMRQ) XQG DV SDWR! WH 6 \BAM ' LVDELQW

6 WDMJ\ IV GUYHQE\ D SRZ HUXO
YIMRQ \R |RAMUI UDMUGVDELON DZ DUHQHW DQG
XQEHYARQAQ) DP RQJ : HW$ XVDIDQ
EXVIGHWHV SDYIQJ WH Z D\ IRUP RUH LQFOMYH
FRP P XQUAV IRUSHRS®! Z WY GVDELOW

© W DVAMRQJ HP SKDVIV RQ FUHDWQY DQ LOFOMYH
PXARP HUH SHIHQRH WL LQMIDIYH DIP \V/ \R \BFNB
VRP H R \WH FKDEBQI HV \WDVWEHRS®! Z W GVDELDN
\M@IDAH [Q\WHUFRP P XQWAV : KIBI ZH

DFNQRZ BIG)H RQJRIQ) DFFHVWIELDW MXHV RXU
P MRQH \WQGV EH\ ROGWDW:  H DUH FRP P WG
R WDQVIRWP 1QJ VA DIGHV DQG EXVIGHW
SUDPWFHY QWP DALY MUHRWSHY VXUWRXQAQ)
QVDELOW DQG SURP RIQY IGFOMYH FRP P XQFDUR
DQG P DUN-MGY

7 KURXJ K SUDPWFDOISV DQG LQQRYDMYH IGHDV RXU
JRDAV \R HP SRZ HUEXVIGHWHV \R HP ELDFH

LQFOMYIW DQG P DNH D GULIHHQFH

: HZRXG @\H W H \WWQG RXUMQAHUH J UIDIWXGH R

DQQAYIGXDY Z KR FROMEXWMG \R WLV SURMPW2 XU
KHDUWWHOVKDQNY J R \R RXUGHGFDING Z RINQJ

JURXS P HP EHY DOWH IQAYIGXDY Z I OHG

H SHUIHQRHV Z KR J HCHURXM® VKDUHG WHUMRUHY
DQG H SHUHQFHV Z W XV DQG \WH EXVIGHWHV \KD
Z HBRP HGXVZDWP ® < RXUNKWDQG ICBXVWKDYH
EHHQ IQVDODE®! 1Q EUQI Q) KLY SURMPVIR [ LXMRQ



Y-SY>OLMKYM FSSO

04 XVIQJ WLV JXIGH \ RX DUH\ENQJ D VL QUEDQMNANS
\RZ DUBV P DNQJ \ RXUEXVIGHW P RUH IQFOMYH R
SHRS®! Z WY GVDELOW

7RIHWHU Z H FDQ FUHDWM HQYWURQP HQW Z KHUWH
HYHW RQH IHHY Z HBRP H UHVSHRMG DQG VXSSRUAMG \R
SXUFKDVH JRRGV DQG VHYIFHV 1Q WHU®GFDCFRP P XQW

7KL FRP SUHKHOYH J XIGHERRN LY GV QHG \R HP SRZ HU\ RX \R P DNH\ RXU
EXVIGHW P RUH DFFHFVME®! DQG IGFGMYH R FXVRP HWY Z W QVDELDW DQG
RWHUGHP RIWDSKIEV & WD) D Z HBRP 1Q) DQG VDIH HOYWRGP HOM/QWRQD
\WH W KWKIQ) \R GR WDOR P DNHV JRRG EXMGHW VHOH

7KLYV IXIGH DIP VV\R SURVIGH \ RX Z WY WH NQRZ BIGTH \RRY  DQG LOVSILDURQ\R

P DNH \ RXUBXVIGHW IGFGMYH |RUD@BRMQIDIRXAMRP HY UHI DUEBMW R \WHU
EDFNJ URXQG DQG DELOMHY

: KDAGRHV MWFRYHU

) WAMKLY JXICH GHOHV IQR\KH P DQ. EHQHIW R FUDIY P RUWH DFFHVMEG
DQG LQFOMYH EXMIGHWHY ) XUIHP RUH IMBLRYIGHV\ RX Z W NH IQIRWP DIRQ

RQ GVDELOW R IQFUHDVH \ RXUDZ DUHQHW DQG FRQIIGHQFH VR EFWHUVXSSRW
FXVARP HY Z W YDURXY GVDEIOIAY %H RQG VKRZ FDVIQ) \WDWT LHV R

IP SURYH SK\ IEDCDFFHW WKLY J XIGH DOR SURYIGHV SUDRIFDOSY DQG \RRY' \R
SURYIGH D P RUH IQFOMYH FXMRP HUH, SHUHQRH \WURXIK [P SBP HQIDYJ
IGFGMYH P DUNHIDY DQG FRP P XQEDMRQ VDM LV DV Z HODV 16 [E®!
EXVIGHW SIDRIFHY ) ICD® \WH J XIGH FROBIQV D QAR KHSIXAHVRXUFHV DQG
VRP H UHDCZ RWG H, DP SGIV \KDVWKLI K@ KVWAP SGVARDMI IHV \R FUHDW P RUH

[CFGMYH EXMCHWHV



& KNI MKSSH ISV
FYVIA VWV

: KDALY DQ LOFOVLYH EXVIQHW"

%HQ) DQIQFGMYH EXVICHW P HDQV SIRVIGQJ \ RXUSURGXRW DQG VHYIEHV 1Q D
Z D WDVWHQUXUHV SHRS®I Rl DODELOIH DQG EDANJ URXQGY DUH Z HBRP H DQG
WHDWMG Z W HTXIW QI QW DQG UHVSHPW Z KHWHUWH. DUH HP S& HHV
PXRP HY RURKHUFRMERDRY

,QFOMRQ Z WIQ\ RXUEXVIGHW FDQ IGFGH HYHY\KMIQJ IURP KRZ SHRSO®
SK\ VIED@® DFFHW \ RXUEXVIGHW VR \KH DWMYGHV R \ RXUMA

: KDWY WH GLITHHQFH ERVE HHQ DFFHVMIELOW DQG LOFGXVLYH
FXWRP HUH SHUHQFH'

$ FFHVWELQN 1IQYROHV UHP RYIQJ EDUIHY \WDWSUHYHQASHRS®! Z W QVDELON

IURP SK\ VIED® DQG Q) M® DFFHVWQ) GFDAEXMCHWHY |, GFOMYIW JRHV D
VAMS IXUHUE, HOUXUQ) \WDWQEYIGXDY Z W GVDELONY DUH UHFRI QVHG DV
Z HBRP HG DQG YDOHG FXWRP HY D@BZ 1Q) \WHP \R SXUFKDVH JRRGY DQG

VHIFHV Z W D VHQUH R DIHQR DQG G QW @\H DQ RGH HOH

K, VW QRVWROVVDERXWSLRYLGLQ) EDVIE DFFHW \R
SHRS®! EXWAW DR DERXWEUHDAQ) DQ

HOYILRQP HQWQ Z KLFK SHRS®! Z DQWIR VSHQG WP H
DOG Z DOWR UHFRP P HOG \R WHUI UHQGV EHFDXVH
WH NQRZ WHUIUHQGY DIHJRIQJ \R KDYH D JRRG

WP HWHHY 1 DVEXVIGHW RZ QHU



. K\ GRHV SIRYIGIQJ DQ LOFOMYH FXWWRP HUH SHUHQFH
P DA

( P EWDFLQ) DFFHVWIELDV DQG LGFGMYIW FDQ EUQJ P DQ. EHQHIW <RX FDQ
H SHAWGQPUHDVHG UHYHQXH DQG D EURDGHURXWARP HUEDVH DWEIDRIQY) CRARQD
LQAYIGXDY Z W QVDELMW EXWDOR \WHUIDP [® DQG IUHQGY DQG RKHUSHRSG!
VXK DV EX\VRP HY IURP FX@MUD® DQG @ XMFD® GYHWH EDANI URXQGY
RCHUDGX@V 1DP L0V Z WK\ RXQ) FKIGIHQ HW

% FROVUGHIQ] PXMRP HY Z W GQVDEIQV \ RX CRARQD IXQ@D VRADO

UHVSROVEIQW EXW RX DOR RSHQ WH GRRY W D AYHYH WDQIH R FRQVXP HY/
Z KR DUH RWQ & DCEDWRQV

. R EHOH LW |RU\ RXUEXVIQHW

., QFUDVHG UHYHQXH . ,P SIRYHG UHSX\BAIRQ

. 1 IGHURPXNMERP HUEDWH - ,P SIRYHGWMI
. ,QFUDVWGRXWRP HURA DOV DWEDRWRQ DQG UHWMMQURQ

$ CAMRQD® \ RXUFRP P MY HOAR
LQFOMYIW FDQ HQKDQFH \ RXUEIDQG

JRUHYHW D UHSX\BMRQ FUHDMQY) D SRVMYH SXEQF
EXVIOHW LOYHW 1Q 1P DI H WDWHVRCDMY Z W \RCD, V
DFFHVMIELON WFDQ VRAD® FRQVARXY FRQVXP HY
JHOHIDWM XS R

1Q H WD UHYHOXH ) IOD® DWRQJ IREXV RQICFOMYIW
0 RQDVK 8 QLYHWW FXG@YDMV D SRVMYH Z RINSOFH FXQUH
DQG FDQ P SURYH HP SG\ HH DWIDRIRQ

DQG UHWMQNRQ



7HDP P HP EHY/ DUH DOR @\HO W IHHCP R

YDOHG DQG HQIDIHG1Q DQ HMURGP HQV
\WDWY ICFOMYH GDAQ) R KLJKHUP RID®

DQG LQFUHDVHG SURGXPMW

2 QWH I MIGH QHIGRIQ) DFRFHVWELQWY

DQG LOFOMYIWY FDQ SRVH W QULIEDQNIMNY \R
\ RXUBXMIGHW ) DI \R DKHUH \R \WH

UHTXIUHP HQW DQG WQEDWGY VHWE \WH 0 o rF —

' VDELOV' IVFUP IQDIRQ S FW &\W DV Smﬁf\?{w‘m{)

Z HODV WHBIYDQ/S \IAM BU IMDMRQ DOG o0 Q'P!“R“LDO'[”L

DFFHW 6 \BIQEDUBY FDQ H SRVH\ RXU RE(DJE:D\AREQSQ WD

EXVICHW \R SRIMQUIDOBL DAFKDMIQI HY DG

S VDM LE EXVIOHW

HDG, GHFLVIRQ WDWGUYHV
VXFFHW

$ CAMRCD®  QHJ DYH FX\WARP HUIHHGEDAN
FDQKDUWP \ RXUUHSXVIMRQ DQG UHVXENQ AW
VDBV

5 HP HP EHU VW QRADERXVDFKIHYIQ]
SHUHRIRQ EXWP DNQJ P HDQQI IXOANGHV
\RZ DU LOFOMYIW ( YHQ VP DOMSY FDQ
GDG R W QUEDQASRMYH RXARRP HV IRU

\ RAUEXMIGHW FXVRP HY DOG \MDP

( [ SBRUH\ RXURSWRQV DQG \BNH DPARQ VR FUHDW D P RWH
DFFHVWMLE®! DQG Z HBRP LQJ HQYLLRQP HOW< RXUH IRUN Z LG@SDYH
WHZ D\ IRUD EUJKWU P RUH VXFFHVM XQO XVXUH

k: RUGRI P RXW KDV GHLOWO KHSHG EHFDXVH
MVYKRZ V WDWZ H FDUH DQG WDWZ H DUH W LQJ R

PDNHDGUIHHFHY . \@H EXMQHW RZ (HU
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: KDWY GVDELDN"

,QFOMRQ 6 ROMRQY 1Q @H Z W WH 8 QWG 1 DIRQV & RQYHQUIRQ RQWH 5 LIKW
R 3HYRQVZ W' IVDEIOM IDWMHG 1Q UHFRI QVHV \WH GHIQUIRQ R
QVDELDV DV IQFAQ) KKRVH Z KR KDYH @Q) WP SK\ IEDOP HQEO
IOMBFXYDORUVHQURY [P SDILP HQW \WDWIQ LIOMBDPURQ Z WK YDURXY DMMXGECDO

DQG HOYILRGP HQBCEDWIHY P D\ KIQGHUWHUIX@DQG HIHPYH SDMASDIRQLQ
VRAHW RQ DQ HTXDCEDMY Z W RMHUYA/

,Q$ XVWDID
Q0 SHRSG
KDYH GLVDELQN/
7KDAW P L@RQ
SHRS®!
$%6

k, W FUXFLDOR KDYH D J RRG DAMGH \RZ DU
SHRS®I Z W GIVDELDN , WION WH H SHUHOFH
IV VRP HWIQJ \WWDWSHRS®! VKRX@ HP ELDFH
LDMHUWDQ WMS EDFNILRP  <RX FDQ DU D
GWWRP SHRS®IZ W GVDELON > @ RQVEH
DIWDLG VR DVN TXHWARQV <RX GRQWKDYH \R

Z DWRUD SHWRQ Z I GIVDELDN \R DVN\ RX D
TXHWMRQY &UVSIQ FXRP HU



' LVDELON YDUHV VL QULFDQW ILIRP SHWRQ R
SHY/RQ

. $ QVDEIOW P D\ EH SHUWP DQHOARUWP SRIDY DQG
FDQ EH YIME®I RUIQYME®!

« 6 RP HIQAYIGXDY DUH ERD Z W QVDEIDW Z KI®I
RWKHY P D\ DFTXIUH RCH RUP RUH GVDELDIY QWU

1Q @H GXH \R DFFIGHON P HAFDOFRQAMRQY
LE@HWHY RUIGWUHV

« 7KHGYHR VXSSRWXHHGHG FDQ FKDQIH RYHU
VP H IRUVRP H IQAYIGXDY' Z KIB RKHY P D\
KDYH |GRXDIY RUHSIVRAE GVDEIDAYV

6 RP HIQAYIGXDY P D\ H SHUHQFH P XSG
QVDEIONY GDAQ) R AYHYH VXSSRW

UHTXIWHP HOW

0 RUIHWDQ Rl SHRS®
IQ SHRS® Z I\W GLVDELDN
Z W GIVDELON  KDYH DQ LOYIVIE®H
XVH P RELOWV GVDEION

DGV $,+: $,+:

k: KHQ\ RX KDYH D FRIIHH VKRS Z L\ DE@WH FKDLLY
VTXDVKHG VRJ HWHUDQG WHQ Z KHQ\ RXjULH @\H P H
DQG\ RX JRW RXUWEN DQG\ RXjUH D EIMZ REE® > @
, MW VK WHUH Z DV D EIMP RUH VSDFH IRUP H\R
ZDOl > @HFDXVH WRP DNHV @ H D QMBI EMP RUH
HDVIHUy 5 RVIDG FXARP HU



8 QGHIAMQGLQI GLVDELOW DQG VRFLHW

2 YHUMP H RXUYLHZ R QVDEIOW KDV HYROHG 2 QH IP SRMBQAZ D R GRNQJ
DWEVDELDW 1V \WURXJ K \KH ®IQV R \WH 6 RADO) RGHAR ' VDEIOW Z KIFK

HP SKDVIVHV \KDVWKH FKD@IQJ HV IDFHG B\ SHRS®I Z W QVDELDW DUH P RAW
FDXVHG B\ EDUIHY IQ VRAHW IDWHUWDQ EHQJ VRBID GXH \R D SHYRGV

P HAFDOFRQEMRQ RUP SDILP HQW) RUIQABGRH 1L VRP HRQH XVHV D

Z KHHBKDIU \WH EDUHUNMQWNH Z KHHBKDIUEXVWKH OFN R (DP SV DQG
DFFHVWIEG! VSDFHV |, QAMDG R \WHDWY GVDELOW DV DQIQRYIGXDCSUREGP \R
I WLV 0 RGHOKW HV XV \R FKDQJ H RXUHQYLRGP HQWR HYHY RQH FDQ
SDWFSDWM HTXD®

3HRS® Z W GVDELOW | DFH IRXUWSHV RI
EDUWHY

. ( QVLRQP HOBQY YXIGIQIV DQG VHYIEHV
. 2 UDQVDIRDQY 3 RFHGXUAV SIDRWFHY DQG

FXQMUH
. $WWGACDO) 6 WUHRWSHY DQG SUDPIFHY
. &RP P XQFDIRQ(q / DQIXDIH GAJMIODQGIQ
SHYRQ

7KVZD R \KIQNQJ IV WH IRXQEDWRQR!
$ XVDIDQ OZ V DQG IOMEMRDAFRQMHQIRQYY
DERXWEVDEION W KW

VKDV SO\ HG D ELJ URBI 1Q FKDQI Q) DIWWGHY DQG
P DNQJ VXUH VRAHW LQFOGHV HYHY RCH

% UHP RYIQ) EDUIHY/ Z H FDQRWHDW D Z R
Z KHH SHRS®I Z W AVDEION KDYH \WH VDP H

RSSRWYQWAY DV HYHY RQH HOH



Q] X\WERHQMESRS THERW
EFSYXTI STR [ M. HVEM,

O\W ' VDEIOW LVDZ DV YIVIE®

) DFW,Q$ X\VWDID R SHRS®! Z W QVDELOW QH Z WK DQ IQVMVE®
QVDEIOV $ QLOYIME®! QVDELDNV IV QRAXVXD® CRIFHDE®! 1Q HYHW GD\
VIXDIRQY ( [ DP SV R IQVIME®! QVDELOIV IGFOGH GHSUWIRQ
IIEURP \ DOID DQGDX\WP W P SRUBIQAR UHFRI QVH \KDWIMEGH
GQVDEIONA DUH QRAP RUH YD@S \KDQ IQVMVE®! RHV $ CRIKHUFRP P RQ
P\ \K VXJ J HVW \WDVWEHRS®! Z WY LOYIME®! GVDELONA H DI J HIDM WHU

A P SWP V IRUDWHQIRYQ Z KIFK LIV QRAKH , QAYIGXDCH SHUHQRHV
VKRX@ CRWEH VXEMPR GHEDWM

O\W 3HRS® Z W GVDELOWV DA D\ V QHHG KHG

) DFWO0 DQ. IQAYIGXDY Z W GVDEIDW GDG IQGHSHQGHQAMYHY Z RWN
DQG KDYH IDP IOV MWYINH \WWRVH Z MRXWAVDEIDW ( YHYRQHP D\

QHHG KHS RUJXIGDQAH DWIP HV UHI DUBBMWY R \WHUDELOMN VW EHVW
\R DVNVRP HRCH Z W GQVDELQW 1L WH QHHG DAWMMBQRH DQG\R KHS
RQD 1L WH DUH FRP IRMIE®! Z W \WH IG-D



O\W W H SHOVLYH DQG Gl LEXQWR DFFRP P RGDWM
VRP HRQH Z W GLVDELDN/

) DFW2 I\MQ VP DQFKDQI HV DUH VXIIIELHQADV KLI K@ K\MG LO WLV
IXIGHERRN & XVARP HUMRUHV IURP IQQAYIGXDY Z WY QVDELON

GHP ROMDWM \KDW®T LEG! DQG DIWQLYH FXRP HUVHIIEH FDQ

WV QUEDQ® HQKDGFH DFFHVWELOWY P DNQJ \WHVH FXARP HWY [HHO
IQFOIGHG DQG YDOHG

O\W 3HRS® Z W GVDELON DH kVSHALD® DQG
FRXUWDJ HRXV

) DFW$ YWY \R D GVDELDW IQYRYHY DEDSU] R D GHZ QHVMG
IDWHUWWDQ VKRZ FDVIQJ ELDYHY RUFRXUDIH : KIB! IQEYIGXDY Z W
QVDELOW FDQ EH EWDYH MVWINH DQ RQH HOH W/ 1P SRUBIQAR EH

P IQAXCR KRZ \MHVH \MUP VV DUH XVHG 7KH FDQ RIWQ EH SHIFHYHG DV

RIHQUYH RUFRQGHVRHQAQ) Z KHQ DSSTHG \R VRP HRQH Z W QVDELDNY
VP SO |RUH MY

O\W 3HRS® Z W GVDELON DIH RQO FRP |RURE®I Z IW
RWHUSHRS®! Z W GLVDELDV

) DFW+ MRUFD® VHI UHI DU IQAYIGXDY Z MY GVDELDW IQR VHSDUDM
VAKRRY Z ROSOFHY DQG IQAMMROY UHQ RIFHG P IVFRGFHSWIRQY DERXW
\WHP 7R\ P RAMIQAYIGXDY Z W GVDELDV @H UHI XOUQHV
DBQIMGH ERW SHRS®I Z W DQG Z IKRXWAVDELOW $Q RQH Z W
QVDELDV VKRX@ KDYH WH IBHHGRP R H SHUIHQFH @H 1QZ D\ V VP IOU\R
RWHY [Q\WHUGFDOFRP P XQW



ROYW FERCYEK QB \W

3 HWRQ | LLAMIDQI XDJ H YHWXV

IGHOW\ 1 LUAMDQI XDI H

/ DQIXDIH LV IP SRMUQNEHFDXVH WDITHRW KRZ
VRARHW SHIFHYHV SHRSE! Z W QVDEIQW DQG

IQOHFHV KRZ 1QEYIGXDY |HHIDERXW
\KHP VHOHV

+ MRUFD® DEGMADQIXDI H KDV RWQ EHHQ
XVHG \R QVEXW GVDEIOW 7 KLY IGFOGH
RIHQAYH GHRIDRY  RUGHI DWH \MUP \/ \KDW
GHVFUEH SHRS®I Z W QVDEIONV 6 XFK KDWP IXO
AMUHRIVSHV FUHD\M EDUIHLY \R | XOSDMFASDIRQ 1O

VRAHW DQG HQRFH H FOMRQ

/ DQIXDIH IV FROABQ® HYROIQ) VR BNV NHHS
GDIQ) DQG HORIDY

$ VNWH SHYVRQLU
LQ GRXEW,| DWW/
QRWERWIE®! XVH

SHWRQ LW
3 HRSGI RIWQ KDYH VWRQ) SUHHUHCRHV IRU ®QXDIHRUMHHU
HWWHUSHWRQ [YADQI XDJ H RUIGHQMV 11V KR B\ WHU

OQIXDIH

QDP H



3 HWRQ | LWDQI XDJ H SOFHV \WH LOEYIGXDCEH RUH \WHUGDI QRVY
UHFRI QMIQ) \KDVWSHRS®! KDYH P XEIB®! | DFHW \R WHUIGHQMEY 7KLY

DSSURDFK DIP V/ \R FRP EDWAM P D DQG HP SKDVIVH \WH SHYRQKRRG R
IQAYIGXDY ,Q$ XVIDID WL 1V JHQHUD@ WH SUH HUHG WP ICRE\
DP RQJ LOAYIGXDE Z MKRXWWEVDELW Z KHQ UHHUWIQ] \R SHRS®I Z WK
QVDELOW

([ DP S®V Rl SHWRQ [ LWAADQI XDI H
. $ SHYRQZIW BZ YMRQ

. $ SHYRQZ I\ GDWIQ) GVDELOW
. $ SHYRQZ I\ GDEHMV

GHOWN 1 LMMDQI XDJ H DANGRZ BIGIHV GVDEIW DQG GVDE®IG DV
LOMI UDADVSHAW R D SHYRQV IGHQMY 7 KLY DSSURDFK DWHW \KDW
QVDELOV IV QRWD VRXUFH RN VKDP H DQG LV SIHHUHG E\ VRP H
IOAYIGXDY DQG FRP P XQUHV SDMFXOUD Z WIQ\KH QHXURAYHU HOW
DQG' HDI FRP P XQMAV

([ DP SGV RI LGHQAN | LIANDQI XDIH
. ' IP LIV DXYANF

- -DUHGLY' HDI
. , DP QVDEBIG



, FXVLYH @QJ XDJ H J XLGH

-RMBEHS oW
" ILTHUHQW DE
SM\L/lLFD@FKDcag]GI—G 3 HRS®! Z \W QVDEIDWY
0 RKDP P DG @vHV Z \W QVDEIW
SRl oW KDV QVDELOW
3 HRS®! Z MW QVDEIDAV
. KHHBKDIUERXQG : KHHBKDIUXVHU
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ROYW FERCYEK QB \W

3 HWRQ | LLAMIDQI XDJ H YHWXV

IGHOW\ 1 LUAMDQI XDI H

/ DQIXDIH LV IP SRMUQNEHFDXVH WDITHRW KRZ
VRARHW SHIFHYHV SHRSE! Z W QVDEIQW DQG

IQOHFHV KRZ 1QEYIGXDY |HHIDERXW
\KHP VHOHV

+ MRUFD® DEGMADQIXDI H KDV RWQ EHHQ
XVHG \R QVEXW GVDEIOW 7 KLY IGFOGH
RIHQAYH GHRIDRY  RUGHI DWH \MUP \/ \KDW
GHVFUEH SHRS®I Z W QVDEIONV 6 XFK KDWP IXO
AMUHRIVSHV FUHD\M EDUIHLY \R | XOSDMFASDIRQ 1O

VRAHW DQG HQRFH H FOMRQ

/ DQIXDIH IV FROABQ® HYROIQ) VR BNV NHHS
GDIQ) DQG HORIDY

$ VNWH SHYVRQLU
LQ GRXEW,| DWW/
QRWERWIE®! XVH

SHWRQ LW
3 HRSGI RIWQ KDYH VWRQ) SUHHUHCRHV IRU ®QXDIHRUMHHU
HWWHUSHWRQ [YADQI XDJ H RUIGHQMV 11V KR B\ WHU

OQIXDIH

QDP H



3 HWRQ | LWDQI XDJ H SOFHV \WH LOEYIGXDCEH RUH \WHUGDI QRVY
UHFRI QMIQ) \KDVWSHRS®! KDYH P XEIB®! | DFHW \R WHUIGHQMEY 7KLY

DSSURDFK DIP V/ \R FRP EDWAM P D DQG HP SKDVIVH \WH SHYRQKRRG R
IQAYIGXDY ,Q$ XVIDID WL 1V JHQHUD@ WH SUH HUHG WP ICRE\
DP RQJ LOAYIGXDE Z MKRXWWEVDELW Z KHQ UHHUWIQ] \R SHRS®I Z WK
QVDELOW

([ DP S®V Rl SHWRQ [ LWAADQI XDI H
. $ SHYRQZIW BZ YMRQ

. $ SHYRQZ I\ GDWIQ) GVDELOW
. $ SHYRQZ I\ GDEHMV

GHOWN 1 LMMDQI XDJ H DANGRZ BIGIHV GVDEIW DQG GVDE®IG DV
LOMI UDADVSHAW R D SHYRQV IGHQMY 7 KLY DSSURDFK DWHW \KDW
QVDELOV IV QRWD VRXUFH RN VKDP H DQG LV SIHHUHG E\ VRP H
IOAYIGXDY DQG FRP P XQUHV SDMFXOUD Z WIQ\KH QHXURAYHU HOW
DQG' HDI FRP P XQMAV

([ DP SGV RI LGHQAN | LIANDQI XDIH
. ' IP LIV DXYANF

- -DUHGLY' HDI
. , DP QVDEBIG
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. LEXMHVIERVRY
HVBIDNAEASRY

" VDELOW GVFUP IQDVRQ RFFXWY Z KHQ D SHYRQ
IV \WWHDWMG GMV IDYRXUDE®  RUCRI LYHQ \WH
VDP H RSSRUMQUAV DV RKHLY 1Q D VP LOU
VIAMDMRQ EHFDXVH R \RHUGVDELOW

. KDWGRHV WH' [VDELON
' IVFUP L.ODWRQ $ FW &W FRYHU

7KH' VDEIOW' IVAUP ICDUWRQ$SFW' ' $ P DRV
MXQDZ IXOR GVFUP IQDWM DI DIQMD SHYRQ
EHFDXVH R \WHUGVDEIQV 1Q YDURXY DUDV R
SXEQF @H VXFK DV HP SB\ P HONVHGXFDIRQ
DFFHW \R VHIIEHV UHQUQ) RUSXUFKDMIQJ D
KRP H DQG HOMUQ) SXETE \VSDFHV



KR LV SIRWRWIG XQGHUWH' LVDELOV ' LVFUP LODWRQ $ FW

&W

7KH $ PWRYHY D Z IGH IDQJTH Rl QVDEIOMV IQFOGEQ] SK\ VIEDOLOMBIFMDO
SVt FKRVRADOVHQVRY - QHXURRJ IFDODQG BDURIQ) GVDEIONA

\VDOR DSSOHV \R IQEYIGXDY Z WK IA@HAWHY
RUP HAFDOFRQAMRQY DV Z HODV \WRVH Z W
SK\ VIEDOGLL HIHQAHV DQG Z RN UHDWIG

MUV

) XUKHP RUH WH $ PASURMPW IQAYIGKDY
Z WY GVDELOW IURP GVAUP ICDVMRQLL \WH. DUA
DFFRP SDQHGE\ D VXSSRWBHYRQ VXFK DV
DQ IOMSUHMURUD IUHQG D WDIGHG DQP DO
@H DQDWIMBGQFH GRJ RULL \WH. XVH DIGY
RUHTXISP HQMVXFK DV D P RELOW GHYIFH RU

KHDUQ) DIG

) D@ IWCFAGHY SDMADQG IXWMUH
QVDEIORAY  DQG QVDEIOAY \WDWOQEYIGXDY
DUH SURVXP HG R KDYH

YXVIOHWHVY DQG
RU DQLVDARQY P X\WW
SURYLGH HT X\E®
UHVSHRWKO DQG
GLJ QULHG VHWYIEHV
R FXWWRP HY Z LW
GLVDELDN



$ UH SHRS®! Z LW GLVDELON DO
LP SDFWG LQWHVDP HZ D, "

S HVHDURK IQAFDWV \WDWFXMRP HY/ Z WK

LOMYHADY LGHQMA DUH P RUH @HO \R IDFH
QHIDWH H SHUHQFHV P IFURDI J UAWMIRQY
DQG GVFUP IQDVURQ

) RUQABGFH IQAYIGXDY Z W QVDELIOW Z KR
DOR EHBQ) R D ALIHHQNFX@DO

EDFNJ URXQG RUIGHQMA DV SDWWR \KH
[* 974 .,$ FRP P XQW DUH DAD KL KHUUWN
R H SHIHQAQ) GVFUP ICDIRQ FRP SDUHG R
RWHWY

$CAMRD® SHRSG! Z W GVDEIDN Z W
KLI KHUVXSSRWWHHGV HOFRXQMUP RUH
QVFUP ICDIRQIRP EXMICHWHV \WDQ \KRVH
Z W @Z HUVXSSRWHHGY

&XWVWRP HUDFFRXQW IHYHDOMDWMHVH QHI DWYH H SHUHQFHV
RIWQWMP [LRP WMUHRWSHY XQFRQVFLRXV EIDVHV DQG D @FN

RI DZ DUHQHWW DQG XQGHUABQGIQ)  Z KIEK LHVXOQ DFW RI
H FOMVIRQ

2 1 WH$ XVWDIDQV Z IW GIVDELOV DIHG ~ DQG
RYHU D® RW\RQH \WWILG DYRIGHG
VIWDWRQV EHFDXVH Rl WHUGIVDELDN 2 QHRI
WH P RWFRP P RQ VIWDWRQV DYRIGHG Z DV

JRIQI R VKRSV EDONV HW $ XD
OAMAM R + HDAN DQG:  HIDUH



. KDWGR FXWRP HY/ Z IW GLVDELOW KDYHWR VDL *

K7 KHUH KDYH EHHQP DQ. WP HV Z KHUH ,jYH
XQRWYCQDWO IHOW FOGHG 2 QHH DP SBIR MY IV
EHFDXVHR P\ VBZ VSHHK ' XH\RP\ FHUHEWDO
SDOA  SHRS®I MWIDWXP H\KDWKH. NCRZ Z KDWjP
GRNQ) IRURUWH NQRZ Z KDW Z DONVDQG \KDJV CRW

QCGHHWDUO \WH FDWH'y
0 DAVRQ FXMRP HU

K VWOANP DNHV/\ RX THHOKDSS\ \WDVWRP HRQH KDV
\BNHQWP H RX\WR WHUGD \R\VD\ KL KRZ FDQ, KHS
\RX' RU ®GMP HJIHAWKDWRU\ RX L jV RQD KLIK
VKHD ,WP DNHV P H Z DQAR NHHS FRP 1QJ EDFN\R WH
EXVIGHW DQG R UHFRP P HQG WH EXVICHW \R RIHU
SHRSBIy

* IDFH PXRP HU

K 1RXQG \KLY EHDXWUXQBUHW EXVWEHFDXVH , GHHG \R W
GRZQW WY IWRQ DQG \WH FKDQILQI URRP Z DVQW
DFFHVWIE®! , DVNHG L , FRX@ \BINH VWKRP H\R W IMRQ
%HFDXVH IMZ DV RQVD®! \WH AR VDIG GR \ RX Z RQGW
EH DEGI\R H FKDQIH WL IMERHVGWIW , MVWHIDV
\WRXJK ERXGQW RX MWD@Z \WDWRQHRII" y

5 RUIG FXWRP HU

k- HND) RQ ERDUG RQWLY VRWR! IRXIGH DV VRRQDV
SRWIE®G! Z LGRQD KDYH SRVMYH P SDFW RQ WH
EXVIGHW ERW IQ\WMP VR FX\RP HY UANMUWIQ) DQG
IQPUHDVHG FPXMRP HY ILRP ZRG R P RX\W DERXVKHLU
JRRGH SHIHFHV , WERHVQWWEHCH IWEAVDEBIG
SHRSGI MEHQHIW HYHY RHy

&UWSIO FXRP HU



AL] VWEEPEG3 WIANRY
VIREX KW

( QKDGAQ] \ RXUEXVIGHW] DFFHVIELDN IV

YMBORUFUHDIZ) DQ IQFOMYH HOYILRQP HQW
DQG \WHUH DUH P DQ. ZD\ V\R P SURYH

SK\ VIEDCDFFHW Z MRXVKDYIQ) R EUHDN \KH
EDQN

. KIBI VRP HFKDQIHV P D\ UHTXIUH D OW HU

LQYHWE HOMKH BQ) \WMP EHCHIW IQFOEQ)
LQFUHDVHG FXVARP HUG DAV DQG UBHYHQXH Z 1@
IDURXE HIK \WH FRAN %3 SURIMYIQ]

DFFHWIELDV \ RX FDQ UHDFK D ELRDGHU
DXAHQFH DQG VWHQI WHQ\ RXUEXVIGHW
UHSXUMRQ

( KDGAQ) EXVIGHW DFFHVMELOW EHQHIW
QRWRQD FX\VARP HWY Z MY SK\ VIEDOGEVDELQW
EXVWDOR \WRVH YU \ RXUEXVICHW Z W
SWDP V DQG\ RXQJ FKICUHQ RGHUDGXWV
PXARP HY XMQJ \WR®A V' DQG HYHQ GHOYHU
SUIRHWRQDY

k$ GWRI \WH FKDQI HV Z HP DGH Z HH G\WV
VL] QULIFDQWEXWKH. P DGHP RIHRI DQ
LP SDFVIMDQ Z H DFXD® UHDOVHGy . \ @

EXVIGHW RZ QHU



7KH' VDELON $FFHW \R 3UHP LVHV q
YXITHQIV 6\VBQGEDLGV

7KH SXUBRVH R WH 3 UHP IVHV 6 \UQEDWGV LV R P DNH
VXUH

. ' UQUHG HTXMIEGI FRMHIHAWYH DQG WHDVRQDE®
DFKIHYDE®! DFFHW \R EXICIQTV DQG VHYIEHV Z LKIQ
EXI@IQIV IV SIRYIGHG | RUSHRS®! Z W QVDELDY DQG
\WHUIDP 1® P HP EHY FDUHY DQG IUHQGY

o XIAQ) FHYHY GHYHBSHY DQG P DQDIHY IXQO
\KHUUHVSROVELDIAV W SHRS®G! Z W GVDEIQW XQEHU
\KH $ FW

7KH 6 \BQEDUGY FDP HIQR HIHFWRQ 0 D\ DQG
DSS® \R EXUCIQ) Z RUN DI\MUWLY GDM

7KH DORVSHAL KRZ SXET EXI@IQIV P XMWSURYICH
DFFHW IRUSHRS®! Z W QVDELDW ) IQD® EXITIQ) FRGHV
IURP 6\BW DQG 7 HUMRY JRYHIP HON IRBZ \KH

3 UHP IVHV 6 WIQEDLGYV



Z D\ VR HOKDQFH SK\ VIFDCDFFHWILELDN

( QVXWH WHH DUH DFFHWIE® SDINQJ ED\ V RFDWMG F&RRVH R

\ RXUEXVIQHW HOWDOFH 1 WL IV QRWHDME®! Z RXG\ RXUMM
EH Z 1l \R DWMMWNAXAWRP HY B\ FDWY 1Q) WP V IR \WWHUYHKIE®NV!

,QWE@D SHP DQHQWDP S DAY RXUHOWDQFH \R P SLRYH
DFFHW 1 \ RXUYHQXH KDV ABILY DEEQ) KDQADIY FDQ WD
VI QUEFDQ® DAMMP DO FXRP HY

& ROVIGHULOWBQQ) DXVRP DWE VAGIQJ GRRUY RUDQ DXVRP DUE
GRRUEXWRQ $ GMIDWHDO FROGHUNHHSIQ) \ RXUHQRDGQRH RSHQ
GXUQ) EXMIGHW KRXY | GHMHULY SRWIEG! SURVIGH D EHQIRU
FXARP HY \R WL CDOAB VR DWIMAZ W \KH GRRULL UHTXILHG

8 VH FGDUVLI QDI H WURXJ KRXW RXUSUHP LVHV 6 LIQV VKRXG

IHDWUH HDV. VR UHDG IRQN KLJK FRORDVWWFREBXY DQG XQAYHYD®
UHFRIQVHG A P ERY HVSHAD® |RUIDAONAY O\H UHWWRRP V H W

DQG QUHAIRQY

$ GMWIKH KHI KVRI \ RXUFRXQWIURUVHWYLEH DUHD VR \WDW
LQGLYIGXDY XVIQI P RELOW GHYLFHV RUWRVH Rl VKRUMU
VWIMXUH FDQ VHH DQG HQIDIH Z W W T 1 DAYV HQA DUH QRW
SRWIEG! EH SUHSDUHG \R DAMMAKHP B\ FRP 1Q) DURXQG \KH
FRXQMU ,| \ RX KDYH D SRMUE®I ( ) 732 6 P DFKICH EUQ) IMFEVHU
\R \WH FXARP HUIRUHDVIHUDFFHW



[ Y

3 URYIGH D YDUHW Rl VHDWQJ RSWRQV LQFOXGLQI GLLTHHQW
KHLJ KW DQG FKDLLY Z M EDFNUHVW DQG DIP LW 7KLV Z 1O

DFFRP P RGDWM P DQ. PXMEBP HY IOFGAQ) \ RXQ) FKIGIHQ ROHU
DGX@V DQG DQ RCH QHHAQ) \R Z DIWRUH \WQGHG SHURGY

5 HDULDQJ H | XLQWXUH VR FUHDWA P RUH VSDFH |RUP RYHP HOADQG
UHP RYH DQ. FOMWUIURP \WH J URXQG \KDWARX@ REVMKPVSDWWZ D\ V
DQG FUHDW \MS KD] DBV

3 @FH SIRGXFW RQ &Z HUVKHYHV Wi HQVXUH \WDWP RW\EHRS®I
FDQ UHDFK WHP Z MWRXVWDVWMMWUICHH

( QVXUHWDWKQWH DFFHVWIE®! VRIBW DUH FGDUD P DINHG DQG
NHSWFOOWMUIUHH | MAVQWSRWIE®I R FUDIM RQH P DNH VXA
B NQRZ WWH GFDMRQ Rl \WH QHDUMMADFFHVME®! UMMIRRP

$ GV K\MQJ DQG QRLVH GIYHY \R DFFRP P RGDW FXWWRP HY/

Z W VHOVRUY VHOVIYIMHY  YLVXDODQG DXGMRY GLVDELDAHY
$ QACDWHD FROUGHUSIRYIAQ] D TXIHWSDFH VSHFALLLE TXIHW
P HV RUHYHQ QRVH FDQFH@R) KHDGSKRQHV

&RP SGMW RXU3 K\ VIFDOS FFHVWIELDN & KHFNDAR 110G RXW
KRZ DFFHWIE®!\ RXUEXVIQHW 1V DQG Z KDWRWHUMMSY
\ RX FDQ \BNH



' SOQYRIEASR ERHHWIVEP
EG3 WIFBY \SREX KVIWY

,P SURYIQ)) \WH DFFHVWELQW DQG

ICFOMYIW R \ RXU

FRP P XQEDWRQ DQG P DUN-MZY
HOKDQPHV ELDQG UHSX\VBMRQ E\
GHP ROMDMQ) \WDW RX
JHXIQHO FDUH

© KIBI VRP H FKDQIHV P D\
QHFHVWIARAW DEAMRCDO
UHVRXUFHV @\H XSIWDAQ] \ RXU
ZHEVMM P DQ. P SUIRYHP HONV
DUH HDVA \R IP SBP HQADQG FDQ
KHS EURDEHQ\ RXURPXRP HU
EDWH

\V IP SRUBQAR UHP HP EHUWDWD
PXARP HV H SHUHQRH EHILQV
@Q EHRMHWH YMW RXU
EXVIGHW

k7KHP RWAIP SRUBQWMILQI \WDWEXVIOHWHV
FDQ GR LV SWRYIGH L RUWP DAWRQ DERXWKHU

DFFHWIELON RQ WHUZ HEVIW DQG WHU
HYHOWNQI RUWP DWRQ EHFDXVH IMP DNHV VXFK D
ELJ AUIHHOFHWR SHRS®I W WH HDVIHVW

WIQJ \ RX FDQGR y 1 DWVEXVIGHW RZ QHU



Z D VR P D\H\ RXUFRP P XQIFDWRQ DQG
P DINHMQJ LOFOMLYH

3 LRYIGH P XGS®! P HMRGV IRUFXWRP HY \R FROBPADQG
®DLY DERXW RXUEXVIOHW DQG Z KDAMRITHY 7KLY FDQ
ICFOGH SKRQH FDO HP DY HQTXWY IRWP V RQ\ RXUZ HEVIW
VRADCP HAD P WADIIQ) HW

8 SJUWDGH\ RXUZ HEVIW VR EH FRP SCDQWZ W WH :  HE & RQWIQW
$ FFHVMIELDW * XIGHIOHV : &$* 1 UVRXUFHV DUH @ LMG
UHHUWR RXU& RP P XQEDWRQ DQG' LI MG FFHVWIELON & KHANDANRU
VP S® HDV \R [P SBP HQNXJ J HMRQY

8 VHHDW WR UHDG IRQW KL K FRQAMDWIFRBXW/ DQG
DFFHWIE®I V] LQJ DFRVWW D@SOMWMRLP V DQG VLI QDI H $UDO
+HOHWD DQG &DIEW.DUH VRP H R \WWH P RWDFFHWIE®! |RQV

,QFOXGH FDSWRQV DQG [P DI H GHVFUSWRQV RQ DYIGHRV DQG
VRFLDCP HGID SRVW $GG$O7 H WRQ P DI HV DQG J UDSKIEV 1Q DO
QJ MUOERFXP HOW

8 VH VIP S®I DQG LOFOMYH @QI XD H LQ DAFRP P XQFDWRQ
$YRGIGRP VDQGDARQ PV



[ Y

,QFRUSRUDW SIFVMUHY DQG LQMUQDARQD® LHFRJ QIVHG W P ERY
RQ\ RXUP HOXV VLJQDJH DQG RWHUZ UMMQ P DWUDY

( QVXUH WDWD@\, RXUFXVRP HY DUH UHSUHVHOWMG LQ\ RXU
FRP P XQIFDWRQ UHP HP EHU DQIP DIH LV Z RW D \KRXVDQG
ZRGV

& RQYHUINH MAQD GRFXP HOW LOWR %DIEB DQG ( DW 5 HDG
IRUP DW

2 [ THUDOMUOQDWYH FRP P XQIFDWRQ P HMRGV RQ\ RXUSUHP LVHV
VXFK DV FRP P XQIFDWRQ ERDUWGV SHQ DQG SDSHU 13 DGV HW

&®DU FRP P XQIFDW Z KDW RXUEXVIQHW RITHY EHQJ) FEDU
IV DQ DPWR NQGEHW

&RP SOGM RXU&RP P XQIEDWRQ DQG' L] MO FFHVWIELQW
& KHENDMIR 110G RXWKRZ DFFHVWIE®!\ RXUEXVIQHW LV DQG
Z KDARWHUMWSY \ RX FDQ VINH



" YWSOI W\ BRH
FYVIAR VWVNEGAG \IEX KMW

,QAYIGXDY Z W GVDEIOW Z KR
FROUEX\MG \WHUMRUHY VR \KLY
SURMPWFRQIMMQ®

KLJK@ K\WG D FRP P RQ IW/XH
IV RI\MQ SHRS®{V DWANGHV
\KDWKIQGHUWHUDELONV \R [HHO
LOFOXGHG DQG YDOHG DV
PXARP HWY

7KHIRRG QHZ V IV \KDW
FKDQILQJ \ RXUDWAYGHV DQG

P L.OGVHWDUH VRP HR \KH
VP SBMAKIQIV\ RX FDQGR

. KHQFRP P XQFDWQJ Z LK D
SHWRQ Z KR KDV GVDELDW
WHDWKHP @\H\ RX Z RX@ DQ\
RWHUIQAYIGXDO Z W NQGAHW
UHVSHPWDQG SDWHQRH

k,] VRP HRQH LVQ VIDE®!I R FRP H XS \R WH WD
VY QRAKDLG IRUXV VR J R DQG VEINH WHU
RUGHUDVWNH VBE®! VW QRWABQGDLG SUDFWEH
EXWMGRHVQ WP HDQ Z H FDQQRWGER WHMWHUY
N\ BEXMQHW RZ GHU



Z D\ VWR | RWMULOQFO(VLYH FXWRP HUVHWYLFH DQG
EXVIOHW SWDFWFHV

7WI0\ RXUWEI I RQ GLVDELDN DZ DUIHOHW |, QYHVIGY 1QWDIQIQ)
Z IOFUQ) VI QUEFDQAEHCH W IRU\ RXUEXVIGHW

) RFEXV RQ WH SHYRQ QRWNHUGIVDELON $ YRG P DNQJ
DWXP SURQV DERXWZ KDWD SHWRQ FDQ RUFDQCRWER

8 VH\ RXUHI XOUWQH RI YRIFH 6 SHDN CDMUD@

$ GDSW RXUEXVIQHW SUDRWFHV DQG EH | ®f LE®I Z KHQ
SRWIE®! ( YHQLL MV QRWABIQEDLS SIDPWFH FROMGHUZ KHWHUD
P RALFDWRQ FDQ HQKDGRH \WH H SHUHQRH IRUDQ. SDMEXOU
PXORP HU

6 SHON GLHAW VR WH SHYW/RQ Z IW GVDELON  UIDWHUWKDQ
DAEAHWMQ] WHUVXSSRWEHYWRQ

k$ Q LOFOVLYH HQYLLRQP HQWY D UHD@ SRVIWYH
WIQJ WP DNHV P HZ DOWR J R EDFN R WDW
YHQXH > @@UHFRP P HQG WWR RWHLY DV Z HD
1 RAMWWZ KHHEKDLUXVHY EXWP RAWRI P \

| UHQGV DUH SUAWY NHHQ RQ KDYIQI WHUIUHQG
EHQJ DE®I\R DFFHWW HYHY WIQJ DQG Z L@
VXSSRUAEXVIOHVWHY WDW/XSSRUAP Hy & IVSIQ
PXRP HU



$VNEHRWHRITHUIQI KHS $@ D\ VHQIXIWH LL \WH SHYRQ Z RXG
O\H DWMNRCFH EHRUH VMSSIQ] 1Q 5 HVSHRWKHUGHAMRQ L \KIH\

GHF@H

5 HVSHPASHRS®! V SHWRQDOVSDFH ' R QRWRXFK RUGDQ RQ
VRP HRQH V Z KHHBKDIURUP RELOW GHYLFH | \ RX QHHG\R KDYH

D FRQYHWDMRQ Z W VRP HRQH XMIQJ D Z KHHBKDIU FROUGHU
SX@QJ XS D FKDIURUEHQEQ) GRZ Q\R WHUH H GIYHO

8 VH LOFOXVLYH DQG S@IQ @QI XDIH &RP P XQEDW FEDW® DQG
VP SO Z W DOFXRP HY UHI DUEBMWY R DELOIAY RUEDFNI URXQGV

9/6H SDAHQWDQG DSREJ LVH IRUP DABNHV 1 \ RX P DNH DQ HURU
\INH UHVSRQUELDY DQG EH XQGHIABQAQ

%dH SURDFWYH LQ VHHNLQJ | HHGEDFN DQG EH UHVSRQVLYH WR LW
8 VH WKLY IQRUP DIRQ W IP SURYH \ RXUVHWEHV DQG DCAUHW
FRP SOIQN HIHANHOD

P &RP SOGM RXU&XWWRP HU6 HUYLEH DQG %6XVIQHW 3 IDPWEHV
& KHFNDMR 110G RXWKRZ LQFOMYH \ RXUEXVIQHW LV DQG
Z KDARWHUMWSY \ RX FDQ VINH

k$ WMGHV LW/ D UHD® ELJ RQHIRUP H %HQJ
SDWHON> @ DNHV P HDQG P\ 1UHQGV IHHO

LOFOXGHG - XWADVNIQJ P H Z KDW QHHG VXSSRUV
Z W Z KHWHULWY FDUY LQJ WP V @\H D FRITHH R

D WWE®I RUKHSLQJ P HUDG WHP HOX > @,W
GRHVQVKDYH VR EH KDUG y 0 DAVRQ FXWRP HU



1 H WDUH VRP H DERMRQDOIBY [RUIQMDAWY Z MY SHRS®! Z W GLIHHOW
QVDELOMA ,P SBP HOIQ) \WHVH VADWMI IHV KHS HQUXUH \WDW RXUPXARP HWY/

[HHOHVSHRAMG DQG KDYH D SRVMYH H SHUHCHH Z W\ RXUBEXMQHW

) RUSHRS®! Z W GDWILQ]  LOMBFXYDOGVDELDAHY RUEWIQ
LOMUHV

. $YRGRYHZ KHP [QJ [QAYIGXDY Z W \RR P XFK LQRUP DIRQ DW
RQH

. ' RCRWSHDNBXQD VBZ® RUIQDJEDE\ YREFH j DQGDYRG XMQJ
D FRQEHVFHQEQ] W(H

. 8 VHFODUDQG VP SBI OQIXDIH DYRAQ) FRP S ZREBVRU
MURQ ,| GHFHWDY  XWD/H A P ERY RUSIEWUHV \R SURYIGH
RSURQV DQG FOUW\ LQIRWP DIRQ

. $@Z \WH SHWRQDP SGI P H \R DVN DQG DQVZ HUTXHWIRQY %H
SDUHQNDQG FKHAN IRUXQGHIABIQAQ) WURXI KRXVKH
FROMHYW/DURY ' RQWKHVABAM VR UHSKUDVH \ RAUMBAWP HOW \R
HQKDQPH \WHUFRP SUHKHOMRQ

. |\ RX KDYH QLIEXON XQGHWABQEQ) WH SHYRQ GR QRSUHMQG \R
XQEHYARQG ,QAMDG DWN\ HY QR TXHWIRQY

. 5 HDWXUH WH FX\RP HOWDW RX DUH DYDIOE®! \R DAVMAKHP
VKRXG \KH QHHG P RUH LQRWP DIRQ RUKHS



) RUSHRS® Z KR DIH' HDI RUKDUG RI KHDUQJ

. ) DFHWH SHYRQVR WH FDQUHDG\ RXUGSV $ YRG\WWIQAQJ 1Q
IURQARI EWJ KWII KW \KDWP D\ KIQGHUYIMELQW | SRMEGI BDY)
VRP H$XVDQ $XWDIDQ6LIQ/ DQIXDUH DV QRAWHYHY RQH FDQ
@S UDG

. %H P IQEXCR EDFNJURXQG QRVH DQG WY \R P RYH \R D TXIHWU
DUHD Z KHQ SRWMEG

. 6SHDNIQ\ RXUQRWP DORCHDQG YROP H ' R QRADIVH \ RXUYRIFH
XQBW UHTXHMG

. " WHPW RXUFRP P HOW \R \KH PXOMRP HUDIWHUWDQ R DQ
LOMSBUHMURUVXSSRWEHYRQ

. 8 \H SHQDQG SDSHUDV D P HDQV Rl FRP P XQEDIRQ L GHHGHG

. (PS® FODUIHAXUAV\R DIGIQFRP P XQEDIRQ

) RUSHRS®I Z KR DUH EQQG RUKDYH ®Z YIVIRQ

., QURGXFH\ RXAWHDE\ QDP H DQG Z KHQ UHBIYDQADWN IRUKH
SHYRQV QDP HVR\ RX FDQ DEAHW \WHP QUHA\®

. 2 QD RIHUDWMBGRH LL \WH PXMRP HUUHTXHWW KHS \R QDYLI DM
$WNZ KIEK IGH\ RX VKRX@ EH RQ DQG RIIHU\ RXUDWP IRUWHP \R
KRG MW\DERYH \ RXUHBRZ

. ' RCRARXFK SHRS®I Z MKRXVWNHUFRQUMQADYRG SX@Q) RU
QDIJIQ) \WHP

. 0 DN\H VXUH \R FBDUDQ. REVBFBN \WDWP D\ KIQGHUD SHYRQV
DELOW \R CDYLI DM FRP |RUDE®

% IRCRZ LQJ WHVH HDW J XIGHIOHV \ RX Z L@FUHDWM D P RUH
LOFOXVLYH DQG DFFRP P RGDAQJ HQYILRQP HOWRUHYHY RQH



ORNGYWVY YA WSV

0 DNQJ \ RXUEXVIGHW P RUH LQFOMWYH IRUSHRS®! Z WY QVDELOY KDV VW QUEDQW
EHQHIW 7KL IV VRP HKIQ) \WDW [P DQG/ HIK DWKH+RXVHR +RCH D

6ZDQ9 DM\ EDVHGFDI DQGP HDGHY DUHZ HODZ DIHR ) 1QG RXWP RUH
DERXVKRZ D IRFXV RQIQFMRQ DQG DFFHVWIEIDW KDV H SDQGHG \KHU
FXVRP HUEDVH ERRVMG EUDQG 1P DIH DQG WDQVIRWP HG WHUBEXVIGHW IRUWH
EHWU

. KDAP RAYDWG\ RX VR P DNH\ RXU
EXVIQHW P RUH DFFHVMIE®! DOG
LOFOOMLYH!

$1\WUD FROYHWDIRQ Z W 7RXUMP &RXQFIQ $
WH VXJJHMG Z H FUHDW DQ DFFHVWIELOW
JXIGH RQ RXUZ HEVIW \R KHS SHRSGI Z WK
QVDELDN DAWHW Z KHWHURXUEXVIGHW FRX@G
DFFRP P REDW \WHUGHHGY LL \KH. Z HUH \R YIMW
7KH DOR SURYIGHG XV Z W D QMR VHYHIDO
\KIQIV Z H FRX@ [P SBP HQAQ WH EXVICHW \R
IP SURYH DFFHW IRUSHRS®! Z MY QVDELDNV

© HABWNG Z W \WH VP D@DQG VIP S®IWIQIV W
Z DV ICRIHGEE®I\R VHH KRZ DIHZ P IQRU

FKDQI HV FRXG GIDWFD® LP SURYH WH

H SHUHQFH IRURXUYMWRY @1Q) Z WY QVDELOW
© H DOR WHFRJ QVHG \WDWKLY Z DV D P DUNAVZ H
KDGQWBDIG P XFK DIHQIRQ\R

) URP \BNQJ EDE\ \WMSV VKDV FDVFDGHG IQR
KLV Z KRBI QHZ MRXWQH Z KHUH Z H DUH QRARQD
IP SGP HQMY FKDQIHV \WDWDUH J RRG IRURXU
EXVIGHW EXWZ HUH DOR P DNQJ D FKDQIH 1Q
RXUFRP P XQW



. KDWSHFULF FKDQI HV GG

\ RX LP S®P HQWR HOKDQFH
DFFHVVLELDN"

6 RP HR \WH FKDQIHV IQFG(GHG
DEAQ) DQ$ FFHVWELDN \WE RQ \WH
ZHEVW % XMQJ SKRRV ZH

Z DQMG \R VKRZ FDVH \R YIVMRLY/

Z KDWKH FDQH SHAWZ KHQ FRP 1QJ
VR XV

;. HXSCDWG P HQXV Z W D ELJJHU
IRQNDQG P RUH FRQADWQ FRBXLY
: HDGEHG P RUH W QV DURXQG \WH
SUHP IVHV DQG 1P SURYHG H NI
RQHV : HDOR XSCDWG \KH \RGW
VHDWR EH VDIHU $ GAMRCD®  Z KHQ
Z H EXIOWRXUQHZ DOHVFR FDIT DUHD
Z MY D\ EHUGHAN ZH P DGH VXWH
VR KDYH D BVWR [ OVWXUDFHY DQG

YDUDIRQV R VHDMQY KHIKW DQG

DIV
- KDWDWH VRP HHDW VWMSV RWHU
EXVIOHVWHV FDQ VBNH WIDWGRQ VWENH VRR
P DQ. LHWVRXUFHV WP HDQG P RQH "

k2 XUEHWADGYLFH
1V NMOVWIR J HW 0 DNH DQIQYHORU R Z KDW RX DOHDG. KDYH
VBUMG 6 VLW DQG ABWARP P XQIEDW) DERXVWAYID VRAIDO
VP D@ IMGRHVQ W P HAD FKDQCHY DQG QHZ VBAAY
KDYHWR EH $OR HEXFDIQ \ RAWHD\R KHS EUHDNGRZ Q
SHUHFWY XQFRQUARXV EIDVHV DQG DMMGECDCEDUHLY IV DQ

HIHANHZ D W J HWYARWMG DQG NHHS \ RX
P RIYDWG YoXWRXUEHVDGYIEH LV MWWYR J HW
JRQ 6\WWP DO MWERHVQWDYH W EH SHUHRW



: KDWGR\ RX Z VK \ RX Z RX@ KDYH NQRZ Q DWIMH WRBUARI \ RXU
RXLOH,

© H\WRXJKWWZ RXG EH D ELJ SURMPVYR P DNH RXUEXVIGHW P RUH IQFGMYH
DQG DFFHVWIE®! EXWZ KHQ\ RX EUDN WERZ Q 1YW CRW7 KHUH DUH VR P DQ.
VP S®! DQG HIHRAIYH Z D\ V \R IGFUHDVH DFFHVWIELDNV DQG IQFOMRQIQ\ RXU
EXVIGHW  DQG \WH USS®I HIHPW FDQ EH HQRWP RXV

7 KURXI KRXVWKH IRXUQH.  Z HYH GDUDAKDWAY CRACHFHMDUD DERXWP DNQJ
ELJ FKDQIHV  VXFK DV IQARG) DQHZ GRRURUDWDP S EXW/P DOFKDQJ HV

FDQ DOR KDYH D WL QUEDQWP SDRWS GAMRQD® YV HTXDA® P SRUBQAR \BO!
DERXWZ KDWY RX DOHDG. KDYH %8 EHQJ EHWHUDWARP P XQEDUZY DERXWAN

\ RYUH KHSIQJ SRMQIDOMVRY/ Z W GVDEIQW P DNH IQRWP HG G-HAMRQV

+RZ KDYH\ RXUFXWRP HY/ UHVSRQGHG R WHVH FKDQJ HV"

7 KH IHHGEDAN KDV EHHQ J WHDW2 YHIDO@FDIT VDBV IQFUHDVHG B\

T HHQ DQG ERRNQIV ILRP PXMRP HY Z W GVDELOW IQFUHDVHG
RQDYHUDIH E\ ) IRP D EXMCHW SRIQAR YIHZ  jV EHHQ LQYDGDE®! \R
\BS QR KLY QHZ P DUNHW

0 DQ R RXUPXMEP HY KHDUR XV YIDZRGRI P RXWK g P DQ. YIVMRY WWIQN
ZHWHGRQ DIVDWKIQI DQGWH JHWEHKIQG \WH FDXVH

) URP D SHYRQDCBHWSHAIYH 14V J UDIMA 1Q) NQRZ 1Q) \WDW RXjUH KDYIQJ D
SRVIMYH P SDRWRQ WH FRP P XQW DQG WDWZ HUH SURYIGIQ) D VDIH DQG

FRP IRMIE®! VSDFH | RUD@SHRS®! R FRP H DQG HQR\



+RZ KDV LOFGXVLYIW P SDFWG\ RXUZ RINSOFH FXOXUH!

© HYHVHHQKRZ RXUMBII KDYH EHFRP H P RUH P IQE XCADQG KHSIXAQ \WHU
LOMDPIRQY Z W FXMRP HY DV Z HGDV Z M HDFK RWHU $VD\WWDP  Z HiYH

EHFRP H P XPK VWRQIHU 6 HHQJ \WH SRVMYH FKDQJ HV IQ RXUMBAT - Z KHUH \IH\
IHHCP RUH I XQ@IG DQG YDOHG IQWWHUURBN KDV EHHQ DQXQH, SHAWG EHQHIW

. KDANEHQH W KDYH\ RX VHHQ VIOFH P DNLQJ WHVH FKDQJ HV"

) WA® B WLV FRXUQH KDV VLI QUEDQ® LP SURYHG RXUEUDQG UHSX\BARQ
2 XUSHUFHSMIRQ 1O WH FRP P XQWV KDV J URZ Q \VWIRQJ HU DQG D BWRI RXU
PXARP HY KHDUR XV WURXIK ZRG R P RN |V YHU IXQ@R) NQRZ IQ) \WDW
SHRS®I KDYH VXK D JRRG H SHUHQFH VR \WH Z DQAR \MOXHUIUHQGY

6 HFRQAD Z H IHHCP XFK P RUH FRQIGHQWDQG YV EHFRP H VHARQG QDU \R
DSS® DQ IGFOMRQ®IQV R HYHY WIQ) ZHGR 2 XUIRDAY \R P DNH [QFOMRQ
DQG QVDELDW DZ DIHGHW HYHQ P RUH HP EHGEHG L WH EXVICHW

. KDADGYLEH Z RX@ \ RX JLYH RWHU
EXVIOHVWHV FROVIGHUQJ EHFRP 1QJ

P RUH LOFOX\VLYH'! k, W QRWDERXW
LP SGP HOWMY

- XV HWABUMG + DYH DQ DXAWERCGH DQG EHIIQ FRWD LOWDWYHV

Z \K \WWH HDW \R IP SBP HOAQUIDIYHV VR IW Y DERXW

GRAVQWHHRYHZ KHP IQ)  <RX G EH VXIBUVHG FKDQILQJ \ RXU

Z KHQ\ RX UHDOVH \KDWP RWIR WH WP H 1V QRW P LQGVHWY

DERXWP SBP HQIDY FRA® [QUDIYHY W P R
DERXWAKDQI1QJ \ RXUP 1QGVHW



, | HIYPM VWG W

7 KHUH DUH J BDWIHVRXUFHV 1 UHH® DYDIDE®! R EXVCHWHY RQEEH %4RZ VH
VRP HH DP S®V EHBZ

- SWSHFHHWIIRRUID 8 QYHYDMFHW W P ERY QAW
KWBV 7277 DIWDFFHW FRP DX UHVRXUFH XQYHYWDODFFHW W P ERY

. $XVDIDQ' IVDEIONV 1 HERWN W QRWKDLUG \R EH IQFOMYH
5 HP RYH/DUWHY YIGHR KWBYV ZZZ \ RXAMEH FRP Z DIRK"
Y$ U.H%M

.+ $XDIDQ + XP DQ5 LIKW&RP P MRQ $ EUH JXIGH\R\KH' VDEIOV
' VAUP ICDIRQ $ PWKWEBY  KXP DQUITKW JRY DX RXUZ RUN GVDELOW
UKW EUH JXIGH GVDEIOW QVFUP ICDWRQ DEW

o YMYK' \ VB ID $ WRFADWRQ ' \ VB[ ID IUHQED VWMBI I XICH
KWV FGQQEGDG MBI ID RJ XN XSBDGV GREXP HON $ GYEH VMBI
IXIGHY% $ 6WBI* XICH A"y

. &HOM IRU,QFOMYH' HVJQ $ FFHWIELDV \MAD) \RRY
KWBV  FHORH RUICFGMYHGHMIQRU DX E®J DEFHVMELQW

AN RRY

. &HOM IRU,QFOMYH' HVJQ ( DV ( QIOK YHYXV3DIQ( Q@K $ IXICH
\R FUHDIY DFFHVME®! FROMOW
KWBV  FHQOMH RUCFOMYHGHMIQRU DX ZS
FROMOMKSEDOV (DA _(QIOK YV 30IQ ( QI OVKBDFFHWE®! S




&RBRY &RBXUSDBMH J HOHIDWRUZ WK RSWRQY \R FKHAN FROADWDQG
SRWQIDAP SDPWEHSHQEQ) RQ FREXUEGGECHW _KWBV FRRBWY FR

+IGEHQ' VDEIMMAV 6 XQBZ HU KWBV KGVXQ®Z HUFRP DX

. 6LJQV DQ$XVWDIQVXSSTHUR DOWI QDI H QHHGV VXK DV EUDIO
WIQV KWBV ZZZ N N\MIQVFRP DX

SHRSGIZ W' IVDEIOW $ XMIDID / DQIXDIH IXICH $ I XIGH \R O XDIH
DERXWAEVDEIOW KWBY SZGRU DX Z S FROMANKSEBDGV 3. '$

[ DQIXDIH* XICGHY A

SHRSGIZIW" IVDEION $ XMIDIM 7 KH VRADOP RGHAR GVDEIQW YIGR
KWV Z27Z7Z \RX\WEHFRP ZDWK'Y 4KZQWA JFE W V

6 DIHW & IMIO DQ $ XVWDIDQ VXSSTHURI VIV VDI HW VRBWRQY VXK DV
VXUDAH \BRIB! IQAFDWRY KWBYV 77 Z VDIHWAMCRRP DX

6 FRSH &RP P XQEDIRQ DFFHW IQRUWP DIRQ UHVRXUFHV DQG SURGXFW
VXK DV FRP P XQEDMRQ ERDUBY | RUEXMGHWHY

KWV 7277 VEFRSHDXWNRUJ DX EXMCHW VRGWRQY FRP P XQEDWRQ DHEHW

9 MRQ$ XWDID , QURGXAIRQ R QLI MBCDFFHVWIELDY | HH RQ GHP DQG
FRXWH KWBV 777 QILMBOFFHWDIQQ] FRP FRXWHV IORRGXAIRO \R
_QJMUCOFFHWMELDY




+EBWEBR] SIAVQW

$SEGLVP ' IVFUP ICDWRQ RUSUHMAFH DI DIOWMBHRS®I Z W QVDEIDW EDVHG RQ
\WH EHOH \KDWSHRS®! Z LKRXWEVDELD DUH VXSHUIRU $ EGIVP FDQ P DQLHVAR
YDURXV IRP V Z KIFK IQFGGH A WP LE EDUIHY WMHRWSHY DQG H FOMRQ

$XJ P HOMWYH DQG $ OMUDDAYH &RP P XQIFDWRQ $$& 0 HKRGVR
FRP P XQFDURQ XVHG \R DWMAQAYIGKD® Z KR KDYH GLIEXGAV Z WK VSHHK RU

Z WM IQFOEQ] \RRY @\H FRP P XQFDMRQ ERDUGY VSHHRK JHQHUDIDY
GHYIFHV DQG VI QOQIXDUH

$ XVWDIDQ 6LJQ/ DQIXDIH $XVOQ 7KH SUP DY VJQOQIXDIHR \WH
$XVDIDQ' HDI FRP P XQW Z W W XQTXH JUDP P DUDQG YRFDEXDW GMIGFW
IRP ( QIOK

04D $ \DRBI Z UMD VA VWP XVHG B\ SHRSGI Z KR DUH YIVXD® [P SDILHG
FROWD) R SDWHDV R WDIVHG GRW \WDWIHSUAVHOABNILY QXP EHY DQG
SXCPWDIRQ P DUW

&RP P XQIFDWRQ ¥RDUG $ \WRROKDWAYSD\ VM P ERY ZRGV RUSIFMUAV \R

DIG 1QAYGXDY Z W VSHHFK RUDQI XDJIH 1P SDILP HQW IQH SUIHWQ
\WHP VHOHV

' IVDELON ' VFUP LODARQ $ FW &AW $Q$XWDIDQOZ HDPKGIQ

\KDVDIP V \R HIP ICDW QVFUP LCDVIRQ DI DIQWNQAYIGKDY Z W AVDEIDN 1Q
YDURXV DUHDV IQFBQAQ) HP SB P HONVHGXFDMRQ DQG DFFHW \R VHIIEHV DQG
| DFLOMHV



' VDELDN $ FFHW R 3 UP LVHV 6 \BQGDLEY $ XD WBQEDUEY Z HAH
HABEQAKHG \R HQVXUH \WDWEXLGIQI V DUH DFFHVME®GI \R SHRSGI Z W GVDELOW

| DHOMMP] HTXDDFRHW R SXEQr SUHP MHV

(DW 5HDG $ P HWRGR SUMVHQIQY [QRP DIRQIQ D FBDU VP SBI DQG
DFFHWEEGI ZD\  R\WMQXVIQ) WL KWRZ DUE OQI XDJ H DQG VXSSRMYH

[P DIHV R HOVXUWH FRP SUHKHOMRQE\  1IQAYIGXDY Z W FRI QWYH GVDEIQW

1 HXURGLYHU HQW$ Q XP EUH® \MP GHVFUELQ) SHRS®! Z W YDUDURQY [Q \KHU

EWDIQ IXQRIRQY FRP SDUHG \R Z KDWY FROVIGHUHG KQHXURWNSIED®
HQFRP SDWQ] FRQGURQY @HDX\WYP $' +'  DQGG VB[ ID

3@Q/ DQIXDIH &RP P XQFDMRQ WDVXVHY FBDUDQG WIDL] KWRLZ DU
H SUWMRQ DYRAQ) FRP S®f YRFDEXOUW DQGMUIRQ R HQVXUH WDVIKH
IQRUP DVRQ L HDVI® XQGEHWARRG E\ D EURDG DXGHQFH IGFGQAQ) \WRVH Z W
QVDELDOW

4 XIHRU/ RZ 6 HQVRU 7P H6 SDFH ' HVLJ QDWIG SHURGY RUDUHDV [Q SXETF
YHQXHV RUHYHQW P RALHG \R BHGXFH VHQWRY LOSXWVXFK DV GP P HG @ K\
DQG BZ HHG QRVH GIVHY \R DFFRP P REDW IQAYIGXDY Z W VHQURY
VHOAYMA IQFOEQ) WRVH RQ\WH DXWIYP VSHPKP

8 QMG 1 DARQV & RQYHOARQ RQWH 5 LJIKW Rl 3HWRQV Z W ' LVDELDAHV

&53"  $QIQMIDIRCDOMDW DGRSWG E\ \WH 8 QMG 1 DVRQY IR SURMPVYH

WKW DQG GJ QW R SHYRQV Z W GVDELDV $ XD IDMHG\WH &5 3" 1Q
FRP P WD) \R XSKRG DQG SURP RM \WHVH W KW GRP HIFD®

: HE & ROMQIS FFHWIELDN * XIGHIOHV @ &$* 7KH: &$* LVDQ
IOMIDUIRCD® UHFRI QVHG WBIQEDWG FUHDIMGE\ WH: RWG: IGH: HE
&RORMXP W SXISRVH LV \R GHIGH KRZ \R P DNH Z HE FRQMQAP RWH
DFFHVME®! \R SHRS®I Z W GVDELONV



ol IMRGW

. $SFFHW , QAMAM $ FFHW JXIGHIHY DQG XQYHYDOGHWIQ
FROAGHIDIRYY IRUEXI@IQIV  IDFIOMY YHWMRQ  $FFHW , QAMAM
9 IPRUD

.« $XADIQYXUHDX R 6\BWWAFYY C VDEIOV DIHQ) DQG FDUHY $ X\VIDID
WP P DU IIQAQIV $%6 DFFHWHG - DQXDU
KWBV 777 DEV JRY DX \WANAIFY KHDAK GVDEIQW AVDEIOW DIHQ) DQG
FDUHY DXAVADID VXP P DY 1QEQ)Y OMWAMAHBIDVH

.« $XVDIQ+ XP DQ5 LIKW &RP P MRQ G EUH JXIGH\R\KH' VDELOW
' IVFUP ICDIRQ$FW $+58& DFFHWHG - DQXDUY
KWBV_KXP DQUIKW JRY DX RXUZ RUN GVDEIQW W KW EUH JXIGH
QVDELOW QVRUP [CDUWRQ DRW

. $XVDIQ+ XP DQ5 LIKW &RP P MRQ $ FFHW IRUD@, P SIRYIQJ
DFFHVMELON IRUFRQUXP HY Z WY QVDEIOW $+5& 1HZ 6 RN : KDBNV

« $XMIDIQ + XP DQ5 LJIKW &RP P WIRQ * XIGHTTH RQWH
DSSGDWRQ R WH SUHP IVHV WIIQADLGY OHWMRQ  $+5& 1HZ 6 RXW
. KDBV

. $XADIQ+ XP DQ5 UKW &RP PMWRQ ' HEMWH 0 DMMQI RXW7 KH
EXVIGHW FDVH IRUPXARP HUGYHWW $+58& 1HZ 6RX\M: KDBV



. $XVDIQ, QMMM R + HDAK DQG:  HIDWH G HRSGI Z W GVDEIOV 1O
SXWMDID $,+:  $XVADIO* RYHGP HOMDFFHWHG - DQXDU

KWBV ZZZ DIKZ JRY DX WHSRWW QVDEIDW SHRSGI Z W GVDELDY 1Q
DX\VMDID FROMON SHRS®! Z W GVDEIQW DRYMAY SHRSBI QHHG KHS

Z LK

. $XVDMQ 1 HEZRIWRQ' MEIMV 7KHS QYHWWR! 6\ GQH  CQYME®!

QVDELOMY WH DUH P RUH FRP P RQWDQ\ RX\KIQN DFFHWHG - DQXDY
KWBV ZZZ \A GQH HGX DX WG AXGHOADH VAMGHQW

QzV IOVIME®I GVDEIONAY \iH, DUH P RUH FRP P RQ \WWDQ\ RX

WICN KW O

. &HOMH IRU$ FFHWIELOW $ XWDID C KDW\KH: &$* 6\BQEDE  &HORH
IRU$ FFHVWIELOV $ XWDID DFFHWHG - DQXDU
KWBV 777 DFFHWIEIONV RJ DX JXIGHV Z KDAW \KH Z FD) ABQEDLG !

« &IWR 0 HERXWUH © DNH\ RXUBEXMHW DFFHWEEBI &IWR 0 HERXUWH

DFFHWHG - DQXDY KWBV 7277 P HBRXUH YIE JRY DX P DN\H
\ RXUEXMCHW DFFHVWEG!
« 3HRSGIZIW' LVDEIQW $ XMDID | DQIXDIH* XIGH $ IXIGHWR

OQIXDIHDERXWAMDEIDW 3: ' $ 1HZ 6 RXW: KDBV

. 7TKH1RW: HW$@DQFH &UHDID) IQFOMYH FRP P XQUAV EXVICHW
\RROIW WHAMRQ 71: $  $EIOV/IQW16: 1HZ 6RA\M: KDBV
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inclusion
solutions

© DOMY/' UYH 2 VERWQH3DWN: $
32 R QDR : $

777 IQFOMRQVROMRQV RU DX
QIR LOFOMVIRQVROMRQV RU DX

7TKH2 SHQ' RRW/ 3 IRMFWY VXSSRUMG E\



